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Mposepka cutyauum c 3assneHuemM yepes TeleCert: 617-626-6563
TeleCert PIN Service: 617-626-6943 7 *HoBasl MHTepHeT-ycnyra

Hy>XHa NoMoLLb? o
Te—————

Ans Toro, 4yTo6bl NOMOYb BaM NMOJIyunTb AOCTYN K ycnyre Nb-OHnaiiH, cywecTByeT HECKOJIbKO

pecypcos. MNB-OHnaH npeacTaBnseT coboi HOBYIO cUCTeMY Ha 6a3e MHTepHeTa, npeHa3HayeHHyto anst bonee
acbdhekTnBHOro 06CNyKMBaHUs 3asBuTenen n pabortoaateneit. Ee rmaBHble NpeMMyLLECTBA 3aKNHO4YAOTCS
B Cneayowem:

Momowb no UHTepHeTy — No aapecy www.mass.gov/dua MOXXHO HalTHK:

* 4acTo 3agaBaemble Bonpockl (FAQ)

® NHCTPYKLUUW MO UCMOSIb30BaHUIO

MpumeyaHme: DUA onybnmnkyeT BaXxkHyo MHbopMaLnto u coobuleHns o6 Mb-OHnaiH.

e Camoo6cnyxxmBaHue — Bbl MOXETE BbINONHATL 60/IbLLIEE KOMMYECTBO ONEpaLnii CaMOCTOATENIbHO U He
XaaTb TenedOoHHOro pa3roBopa C areHTOM Mo 3asiB/IEHMSIM.
Moapeprxka no tenecdoHy — 3soHUTe 617-626-6800 nnun 877-626-6800 (13 MECTHOCTU C

kogamu 351, 413, 508, 774 vnn 978) c noHeaenbHMKa Mo NaTHWUA No naTHuuy, ¢ 7:30 go 19:00* e MpoaneHne yacoB paboTbl — Bam byaeT yaobHee HanpaBnsATb 3anpockl O BbinnaaTe exeHeaesbHbIX
(c 1 vionga no 1 aerycra) no: nocobuin UK nony4daTb AOCTYN K MH(OPMaLMK B TEYEHME NPOASIEHHOMO paboyero BpeMeHU eXXeAHEBHO C
e BOMpPOCaM TEXHNUYECKOWN MOoAAEPIKKM 5:00 po 22:00.

(@ ) * BOMpOCaM 3aMeHbl Napons
e BOMpPOCaM OTHOCMTENbHO BaLLEro 3asB/eHUs ¢ be3onacHOCTb — Bbl MoXeTe 6bITb YBEPEHDbI B TOM, YTO Balla NMYHas MHGopMauus byaeT 3awmueHa
* 5 aBrycra Mbl BepHeMcsl B 06bl4HbIM YacaM paboTsl, T.e. ¢ 8:30 ao 16:30. CpeacTBaMM N MEXaHU3MaMuM 3aLMTbl, KOTOpbIMK obecrnieyeHa ycnyra Mb-OHnaiH.

dneKTpoOHHasA nouTa - HanpasbTe cBoi Bonpoc unum 3anpoc DUA, ncnonb3ys oHnanH-popmbl Hallero
BebcalTa. N5 NonyyeHust OTBETa Ha BaLle NMMCbMO MO 3IEKTPOHHON NoyTe He06X0AMMO MO MeHbLLE Mepe
48 yacos.

MpeanpusiTne/nporpamMma NpeaoCTaBNsET paBHble BO3MOXXHOCTU. 10 TpeboBaHMIO NpeaoCTaBnsaoTCS
BCrioMoraTesibHble YCTPOMUCTBA U 06CNYXXMBaHNE Ha ABYX A3blkax. 10 BonpocaM 06Cny>xnBaHns nuu ¢

HapyLweHMaMn cnyxa 3BoHuTe no tenedoHy 1-800-439-0183 mnum 711.
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MepeyeHb ycnyr MNB-OHNanH
CM. Ha CTpaHuue /.




TpeboBaHMa K KOMNbIOTEPY A5 nonyyeHns yenyr lNb-

OHNnavH

e PekoMeHayeMble Beb-bpay3epol
0 Microsoft Internet Explorer 6, 7, 8 nnin 9
0 Mozilla Firefox 1 unu 2
0 Apple Safari 2 vnun 3
0 Netscape Navigator 8 unn 9
0 Google Chrome
e Adobe Acrobat Reader 7 nnu 8

Tip: UI Online will time out after
30 minutes of inactivity.

Ba)xHble ycTaHOBKM 6pay3epa:

e [lobaBbTe aapec https://uionline.detma.org B cBOM CNMCOK HafEXHbIX CalNTOB.

o OTKNIOYMTE BNOKNPOBLLMKM BCM/IbIBAIOLLMX OKOH.

e MoMollpb C YyCTaHOBKaMuM bpay3epa MOXHO NONy4YnTb N0 aapecy www.mass.gov/dua.

AKTMBaLUKMA Bawero akkayHTa b-OHnanH

[lnsi akTMBaUMM BaLIEro akKayHTa:
1. Ha cante www.mass.gov/dua HaxxmuTe ccbinky UI Online for Claimants (6-OHnaiiH anst
3asiBATeNEeN), 3aTeM nponanTe no ccoinike Log in to my Account (BoiTi B MO akKayHT).
2. Mpwn Bxoae B MB-OHNalH yKaxuTe:

e CBOW HOMep coumanbHoro crpaxoBanus (SSN) n aencreytowmin naponb WebCert nnm

e cBOM SSN u gercTBYOWMIA 4-3HauHbIN JIMUHbIN naeHTUdUKaumoHHbI koa (PIN) TeleCert.
3. MB-OHnarH nonpocuT Bac:

e CO3AaTb CBOM HOBbLIN MapOsib U

e BblbpaTb CBOM CEKPETHLIN BOMNPOC U OTBET
4. Mocne Bxoaa B CUCTEMY Bbl OKaXXETECh Ha [JoMalUHeN CTpaHuLe, C KOTOPOM MOXHO MOMy4YMTb AOCTYN K
MEHIO YCNYT.

Ecnu Bbl He MoxxeTe BoWTu B MB-OHNalH n3-3a HeBEpHOro BBeAeHHOro napons unu PIN-koaa, no3BoHUTE
no TenedoHy 617-626-6800, 4TOObI 3aMEHUTL CBOW MApPOJib.

CoserT: Nocne akTMBaLMM CBOEro akkayHTa 3anuLiMTe CBON HOBbIV Maposib, CEKPETHbLINA BONPOC U OTBET.
XpaHuTe ux B 6e3onacHoM MecTe. Ecnv Bbl 3abyaeTe CBOM HOBbIM Naposb, TO Bbl MOXETE 3aMEHUTb €rOo,
HaxaB ccoliky Forgot Password (3abbin naponb).

3anpoc o0 Bbinsiate nocobus

[nsi noaayn 3anpoca o0 eXxeHeaeNbHOW Bbinniate nocobus (3anpoca unmn ceptuduKaumMm Ha AaHHYo
Hepaento):

1. Npovigute no aagpecy www.mass.gov/dua, HaxuuTe ccoinky UI Online for Claimants (BIMN-OHnaiiH
ANsi 3asBMTeNei), 3aTteM HaxkmuTe Log in to your Account (BoiTu B cBOM akkayHT). (CHayana
HeobxoAMMO aKTUBU3MPOBATb CBOM aKKayHT — CM. CTpaHuuy 4).

2. Haxmnte Request Benefit Payment (3anpoc o Beinnate nocobus).

3. OTBETbTE Ha BOMNPOCHI O CBOENM NMPABOMOYHOCTU. YnTaliTe BHUMATENBHO, MOCKOMbKY BOMPOCHI
n3MeHunncb. Kpome Toro, Bac NONpoCAT NpeaoCTaBUTb CBEAEHNS O BalLMX MOUCKax paboThbl.
MNpumeyaHue:
e EC/iv BaM HY>XHO NOBTOPHO OTKPbITb CBOW 3anpoc, HaxxmmTe Reopen Claim ([oBTOpHOE OTKpbITHE
3anpoca).
e ECniv roa nony4yeHust Balero nocobusi 3aKOHUMCA U BaM HY>XHO NOAATb HOBbIM 3anpoc, HaXXMUTe
Apply for Benefits ([NoaaTb 3asiBneHne 0 nony4yeHnn nocobus).

BHuMaHue! 115 nepeknoyeHns CTpaHnLL UCNoNb3ynTe KHOMKK
B HW)KHEW YacTu cTpaHuubl. He nonb3yiTech kHonkow Back («Hazag»).
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[pocMOTp/M3MeHeHne Balwen nHopMaLmm

MNocne Bxoaa B cuctemy HaxxmuTe View and Maintain Account Information ([pocmoTp m
noaaepkaHue nHgopMaumMm Ha akkayHTe) ans:

e [MpocMOTpa/U3MeHeHUs Ballen NMYHOW MHDOPMaLMK — 0BHOBNEHME aapeca U HOMEpOoB TenedoHa.

e MpoBepkn nHpOpMaLMM O BalleM aKKayHTe M BbinJiatax — NPoCMOTP CUTyaumun C 3asiBIEHNEM,
6anaHca no 3asBneHnto, AaTbl HAYana M OKOHYaHUs roaa NosyvYeHus Nocobus, a Takxke cuTyaumm C
NPoANEeHNEM nonyyeHms nocobums, ecnmn Bbl UMeeTe Ha Hero npaso. Ecnu BaMm HeobxoamMma
[AOKYMeHTaums Ansa Toro, 4tobbl noaathb 3asBfieHne 06 yyactum B NporpaMmmax noMoLUm, TO Bbl MOXETe
pacneyaTtaTb KONUIO O CBOEM (DPUHAHCOBOM MONOXEHUMN.

e lo6aBneHns mxamBeHua — 4YTobbl 406aBUTb HOBOMO MXXAMBEHLA, BaM HeobxoanmMo coobwmnTb HOMep
coumnanbHoro crpaxosaHust (SSN) n ®MO ceoero mxameeHUa U OTBETUTb HA BOMpPOChI.

e MpocMoTpa/n3MeHeHna BallMX NpeanoyYTeHUN — M3MEHEHNE Ballero MeToAa BbiniaThl UN
yaep>XaHWs Hanoros.

e MoANMUCKN Ha 3/IEKTPOHHYIO KOpPEeCnoHAEHLUMIO (TO/TbKO Ha aHIIMUCKOM si3blke) — Bbl ByaeTe
nony4yaTb MO 3NEKTPOHHON NMoyTe COObLLEHMS O TOM, YTO B BALLEM SLLMKE BXOASLLMX COODOLIEHUI Ha
akkayHTe MBb-OHnanH nmeeTcs noyTa. ECnm Bbl HE NOAMNMLILETECH HA SNTEKTPOHHYIO KOPPECMOHAEHLMIO,
TO aBTOMAaTM4eCKKN Byaete nonyyatb KoppecnoHaeHumto no noyrte CLLA.



